
Jive Voice is a cloud-based PBX phone system that combines traditional PBX 

hardware and service into a single hosted solution. It o�ers all of the advanced 

features of an enterprise PBX system with over 80 Hosted VoIP features.

Custom schedules come standard 
with Jive Voice, allowing users to 
configure time-based call routing 
for open/closed business hours, 
holidays, and special events.

Make real-time changes and map 
out call flows with wait times, auto 
attendants, voicemail boxes, sound 
clips, and schedules with Jive’s 
visual Dial Plan Editor.

Create opportunities for more 
e�cient use of resources, better 
training, and proper scheduling 
with Jive’s customizable analytics 
and call reports.

CUSTOM SCHEDULES VISUAL DIAL PLAN EDITOR DETAILED CALL ANALYTICS

No upgrade charges or service fees are necessary to enjoy our world-class service. 

Combine your communications hardware 
and phone service in the cloud.

Your phone system in the Cloud.

877.548.3007

Visit jive.com/voice to learn more.

Jive Voice



Auto Attendants

Business Continuity

Call Analytics

Call Filters

Call Monitoring

Call Queues

Call Recording

Call Transfers

Call Waiting

Click to Call

Conference Bridge

CRM Integrations

Custom Hold Music

Custom Schedules

Dial Plan Editor

End-to-End Security

Find Me/Follow Me

Geo-Fencing

Google Single Sign In

HD Voice Quality

Hot Desking

Intercom

International Dialing

Mobile Application

Paging

Presence Monitoring

Ring Groups

Safety Suite

Shared Line Appearance

Speed Dial

Three-Way Calling

Unlimited Extensions

Virtual Fax

Voicemail

Voicemail to Email

And More!

FEATURES

It’s di�erent in the Cloud. Unlimited phone features and easy to manage.

Jive Voice has all the advanced features you expect in an enterprise-grade telecom solution.
The following features scale and customize to your needs and are included with Jive’s low, monthly per-seat price.

Jive’s softphone application 
lets you talk, text, or chat on 
your mobile device using your 
business number.

JIVE MOBILE

Easily access your corporate 
directory, monitor contacts’ 
availability, and reach out to them 
via voice or chat. 

JIVE DESKTOP

Place web-based calls, check 
contacts’ availability, and send 
text messages using your web 
browser.

JIVE WEB

Jive o�ers both standard and 
custom integrations with CRM 
and other software providers, 
including:

INTEGRATIONS

Jive Voice is compatible with 
SIP-based phone hardware from 
leading manufacturers like:

HARDWARE OPTIONS

Jive Voice has been success-
fully deployed in a variety of 
industries, including:

INDUSTRIES

JIVE CLOUD

JIVE SECURE™

Los Angeles

Seattle
Our service delivery platform 
runs through datacenters worldwide.

Enjoy encrypted calling throughout 
Jive’s platform, including on all 
extensions, Jive Web, and Jive Mobile.

877.548.3007

Visit jive.com/voice to learn more.
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Salesforce
Redtail
Zoho

Cisco
Polycom
Yealink

VTech
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